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ROLE PROFILE – Contract Manager 
[bookmark: _Hlk485394951]DEPARTMENT:	Fareham 
LOCATION:	Fareham
HOURS:	40 hours
SALARY:	£50,000 - £55,000 per annum plus car allowance
BENEFITS:	25 Days Holiday, Cycle-to-work scheme, Buy/Sell holiday, Childcare scheme, Life Assurance, Contributory Pension Scheme
WHO YOU REPORT TO:	Maintenance Director / Head of Maintenance

THE ROLE

Mountjoy Ltd is contracted to Fareham Borough Council to provide a maintenance and repair service to void properties and ad-hoc improvements to occupied properties plus day-to-day responsive repairs arising throughout normal working hours and occasionally out of hours.

We are seeking a conscientious, enthusiastic, and experienced Contract Manager with a can-do attitude and flexible approach. Applicants must have qualifications and relevant experience of managing in either the Maintenance or Facilities Management industry. Additional technical training at HNC level or above in Construction and Building disciplines would be advantageous, or willingness to work towards.
It is a further requirement that all staff must pass a DBS check.

YOUR PURPOSE

To ensure the successful delivery of the Contract(s) and ad hoc workflows you are responsible for by achieving Company Business objectives (financial and qualitative) and Client service delivery standards.    

YOUR WORK

The most important things you will do are:

· To ensure you have the right team, and proactively manage the performance of that team, to successfully deliver and grow the contract(s) and ad hoc workflows to the Business’s and Clients expectations
· To be responsible and accountable for the financial performance of the contract(s) and ad hoc workflows ensuring the business achieves a sustainable return
· To ensure that Company Health and Safety policies are followed and adhered to by any of the resources utilised in the delivery of the contracts and workflows under your control
· Manage the directly employed workforce, subcontractors, and Merchant supply chain partners
· To work closely with your Financial Business Partner to ensure that operational performance is understood and connected to financial return, and that Work in Progress, Debtor, and Creditor levels do not become aged and out of control
· To spend time in the work identifying issues and trends that need to be acted upon through measurement so that you truly understand what is required to improve the service, system or processes
· Ensure that performance is constantly monitored to ensure that all KPI’s are met and presented to the client(s) expectation, and when needed coherent improvement plans are identified and executed by your team
· Always understand and enforce health and safety, carrying out toolbox talks, Trade assessments and other training with the team, whether on site or in the office
· Carry out induction of new subcontractors and staff members as necessary ensuring that they have a detailed understanding of Mountjoy and Client requirements
· To drive and lead improvement projects to achieve and exceed Industry Best Practise in quality, safety, technical, service delivery and customer satisfaction
· Be able to quote for minor works and achieve a sustainable margin on those projects
· To forge strong working relationships with Client Representatives
· To ensure you live and embrace the Mountjoy ethos and values
· Be a part of the out of hours management rota

SKILLS REQUIRED

· Ability to effectively fault diagnose and propose good workable solutions
· Able to support, coach and motivate your team
· Possess interpersonal skills and ability to communicate at all levels in a professional manner being able to challenge and be challenged.
· Good people & client management skills 
· Ability to set up new processes themselves where needed
· Good at problem solving & thinking on their feet in difficult situations
· Good communicator, and will ask for help when needed
· Have an organised approach to work and time management.
· Able to apply a practical approach and solutions to Health & Safety.
· Able to use MS office software and Mountjoy’s Job Management system.
· Able to accurately quote jobs and then manage them through the life cycle.
1. Be able to deal with time pressures to deliver works to schedule
1. Proactive in identifying your development needs and doing something to overcome them. 
1. Be able to self-manage and be self-motivated, prioritising work and have a desire to solve problems.
· Have knowledge of the materials and methods used in the construction/maintenance industry

QUALIFICATIONS

· Degree, Diploma, HNC in a construction or surveying discipline (Desirable or working towards)
· IOSH Working Safely (Desirable)
EXPERIENCE

1. 5+ years in Property maintenance or Facilities Management environment (Essential)
1. Exposure to a Contract Management role (Essential)
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